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KOPOTKUM CPOK
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paccMoTpeHue Xanobbl
BbILLIECTOSILLIUM
OpraHom
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B3aMMOJJ,el;'1CTBMe

C KOHTPOJ1bHbIM OpraHoOM

B peXXMMe OHNaNH
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(0] oroBeLleHne
O NMPOXOXKAEHMN XKanoboi
Ka)kZoro 3tana
Ha 3/IEKTPOHHYIO MOYTY

KAK BOCIIOJIb3OBATbCA

YCJIYTOMN o

ABTOpM30BaTbLCA Ha NopTane

3anauTe Ha NopTan C UCMOJIb30BaHMEM
noAaTBep>XKaeHHOM ydeTHol 3anncu ECUA

KOHTPO/IMPYEMOTO SiLA.

Mopaya ano6bl LPUANYECKUM JIULOM
OCYLLECTBJIAETCS €ro PyKOBOAUTESIEM.
PykoBoauTe b MOXKET AeNernpoBaTh 3TO
NnpaBo COTPYAHUKY CBOEM opraHusaLmm

B JINYHOM KabuHeTe ECUA.

3anonHuTtb dopmy

BbibepunTe HOMep 06)KanyeMoi NPOBEPKHU,
OMULLNTE CYTb >KaJ1I06bl, MPUIOXKUTE

Heo6xoAMMble MaTepuasibl.

HoMmep npoBepku ans 06>kanosaHms
MOXHO HaiTu B «<EgnHOM peecTpe
NMPOBEPOK» UJIM B JINUHOM KabuHeTe

nopTana B pasgene «KoHTpoJib 1 Haa30p».

OTnpaBuTb XKanoby

MoagnuwmnTe N oTnpaBbTe »Kanooy.
HOpuanyeckomMy auLy Aas nogayvm Xanobbl
noTpebyeTcs nognucaTb ee YCUIEHHOM
KBaIMOULMPOBAHHOM 3N1EKTPOHHOM

NoAMnuUchIo.

OnoselleHne o pesy/sTaTe PacCMOTPEHUS
»Kano6bl M COOTBETCTBYIOLLLEE PELLIEHME Bbl
NoJiy4nTe aBTOMaTUYECKU B JINHHOM

KabuHeTe ENMIY 1 Ha an1eKTPOHHYIO NOYTY.

rocycnyru

Undposon cepeuc

XAJIOBA
HA PELLULEHUE
KOHTPOJIbHbIX
OPITAHOB
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C 1 wonsa 2021 pocynebHbIN NoOpsaoK
06XkasioBaHMA 0b6g3aTeneH A9 OTAENbHbIX
BMA0B KOHTPOJIS. TO 3HAYUT, 4YTO A0
obpalleHns B cy, HEOH6X0ANMMO NPONTH

npoueaypy o6>kafoBaHUS B OpraHe KOHTPOJIS.

O UNPPOBOM CEPBUCE

Cepsuc «»Kasnoba Ha peLleHne KOHTPOsIbHOro
opraHa» EauHoro nopTana rocyaapcTBeHHbIX
W MYHMLUMMAbHbIX YCYT MO3BONAET
YPEeryampoBaTh Crnop B Aocyae6HOM rnopsake,
€CJI1 NPU OCYLLLECTB/IEHUWN FOCYAAPCTBEHHOIO
KOHTpoAs (Haa3opa) 6b1/1M HapyLLEHb! BaLlK

npaBa U1 3aKOHHbIE MHTEPECHI.

L15 KOTO

NMPEAHA3HAYEH CEPBUC

CepBuc npeaHasHayYeH A5 OPUANYECKUX
L, UHAMBUAOYA IbHBIX NpeanpuH1UMaTenen
W rpakAaH, He OCYLLECTB/IAIOLLMX
npeanpUHUMATESIbCKYIO AeATe/IbHOCTb,

B OTHOLLIEHMM KOTOPbIX 6bIJI0 Ha3HAYEHO
WA NPOBEAEHO MeponpusaTue

Mo rocyAapcTBeHHOMY KOHTpPOJIO (Hag3opy).

KTO PACCMOTPUT

XAJIObY

PykoBoguTens (3aMecTuTeNb pyKOBOAUTENS)
KOHTPOJIbHOIO OpraHa, NPOBOAMBLLErO
NPOBEPKY, MO0 BbILLECTOSALLNIA KOHTPOJIbHbIN
opraH.

C NoMHbIM NepeyYHEM KOHTPOJIbHbIX OPraHoB,
NPeaoCTaB/ISOLLNX YCYTY, MOXXHO

O3HaKOMMUTbLCA Ha nopTane.

HA YTO MO>XHO

NMOXXAJIOBATbBCA V

O HapyweHa npoueaypa

NpoBepPKU
P p p
HapyweH nopsaok HasHayeHus
-r npoBepKu
[

o

He cornaceH ¢ MepaMu,
Ha3Ha4€HHbIMU B OTHOLLIEHUN MEHA

KOHTpPOJ1IEpOM

He cornaceH ¢ HapyLueHnamu,

OTPa>X€HHbIMU B aKTE NPOBEPKU

He cornaceH ¢ aencremamm
[O0J/I>XHOCTHOIO /Il B paMKax

NpoBepKM

3TAINbI PACCMOTPEHUA

XANOBLI

NOOATb XXAJTObY

fri 8]
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XKanoba 3apernctpuposaHa

B TeueHue cyToOK Bbl MONy4YnTe
yBelOMJ/IEHWNE O perncTpaLmm »*anobbi,
a TaKXXe OPUEHTUPOBOYHbIN CPOK ee
paccMOTpPEHMSI.

>Xanob6a B3sATa B paboTty

He nosgHee 5 paboumnx gHel »kanoba
OyaeT NpUHATa K paCCMOTPEHUIO, IGO0 Bbl
noJlyyMTe MOTUBMPOBAHHbLIA OTKa3.
MaKcrMasibHbIM CPOK PaCCMOTPEHUS
»Kas106bl KOHTPOJIbHBIM OpraHom - 20

paboumx AHEen Co AHS ee perncTpaummn.

CpoK paccMOTpeHMs MOXKET 6bITb
OJIHOKPATHO NPOANEH - Ha 20 pabounx

LHen.

PeweHue no »kanobe

Mo pe3ynbTaTaM pacCMOTPEHUS »Kasobbl

BaM 6WJ,6T HanpaBJ/IEHO UTOroBoeE peLueHne.

HAWUTU NPOBEPKY
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KOPOTKMI CPOK
paccMOTpeHUs Xasnobbl
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paccMOTpeHUe anobbl
BbILLECTOSALLMM
opraHoMm

B yeM npeunmyLiecTBo?
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B3auMogencTaeme

C KOHTPOJ1bHbIM OpraHoOM

B peXXMme OHJ/1alH
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onoselleHne o6 3Tane
paccMOTpeHMUs Xanobbl
M UTOrOBbIN pe3ynbTaT
Ha 3/IEKTPOHHYO MOYTY

LUndposon cepsuc

Xano6a Ha pelueHue
KOHTPOJIbHbIX OPraHoOB

C 1 viona 2021 ropa aocynebHbIn
nopsaoK 06)KasnoBaHUst CTAHOBUTCS
o6s53aTeNbHbIM /19 OTAE/IbHbIX BU0B
KOHTPOS. DTO 3HAYUT, YTO

[0 obpalleHns B cya HeobxoanMmo
NPOMTK NpoLeaypy 06>kasoBaHUS

B OpraHe KOHTPO/isl.

O uudpposom cepsuce

CepBuc «>Kanoba Ha pelueHue
KOHTPOJIbHOrO opraHa» EanHoro
nopTasia rocyaapcTBEHHbIX

N MYHULMMANbHbIX YCIYT NMO3BOASET
yperyampoBaTb Crop B A0CyAe6HOM
nopsiaKe, eci Npu OCyLLLEECTBIEHUN
rocyJapCTBEHHOIO KOHTPO/IS
(Hap30pa) 661N HapyLLEHbI BaLlK
npaBa WJIM 3aKOHHbIE NHTEPECHI.



IOna Koro npeaHasHa4yeH
cepBuc?

CepBuc npegHasHa4veH

ONS FOPUANYECKUX JTNLL,

MHAMBUAOYA IbHbIX NpeanpuHUMaTenemn
N rpaXkaaH, He OCyLLEeCTBASAIOLLMX
npeanpUHMMATE/IbCKYHO AesSTEe/IbHOCTb,
B OTHOLLEHUM KOTOPbIX Obl/I0 HA3HAYEHO
WM NPOBeAEHO MeponpuaTne

NO rocygapCTBEHHOMY KOHTPOJIHO

(Hap3opy).

Kto paccMoTpuT >Xanoby?

PykoBoauTenb (3aMecTuTeNb
PYKOBOAUTENSA) KOHTPOJIbHOIO OpraHa,
NpPOBOAMBLLErO NPOBEPKY, MO0
BbILLIECTOSALLNIA KOHTPOJIbHbIA OpraH.

C No/HbIM NepeYHEM KOHTPOJIbHbIX
OpraHoB, NPeAoCTaBAALMX YCAYTY,
MOX<HO 03HaKOMMTbCA Ha MopTasie.

Ha yTo MmOXHO
no)<aszioBatbca?

HapylwieHa npoueaypa
NpoBEPKMU

HapywieH nopsaok
Ha3Ha4YeHMs1 NPOBEPKMU

He cornaceH c mepamu,
Ha3Ha4YeHHbIMK

u B OTHOLLEHMWN MEHS
KOHTPOJIEPOM

He cornaceH c
HapyLLUEHUAMMU,
OTPaXXEHHbIMU B aKTe
NPOBEPKMU

He cornaceH c pencrenamu
JOJ/IKHOCTHOrO Jinua
B paMKaX NPOBEPKMU

Kak Bocnosb30BaThCA
ycayrom?

e ABTOpPM30BaATLCA Ha NopTasie

3anauTe Ha NopTa C UCMOJIb30BaHWEM
noATBeP>KAEHHOM y4yeTHoM 3anmucn ECUA
KOHTPO/IMPYEMOro nua.

Mopaya »xanobbl OPULNHECKUM JINLOM
OCYLLLECTBISETCS €ro PyKOBOAUTESEM.
PykoBoauTenb MOXeT fAe/lernpoBaTh 3TO
NpaBo COTPYLHUKY CBOEI OpraHun3aLmm

B IMYHOM KabuHeTe ECHA.

a 3anonHnTb popmy

BbibepuTe HOMep 06XKaslyeMOM NPOBEPKMY,
OMNULLUTE CYTb YKan00bl, NPUSIOXKUTE
HeobxoaMMble MaTepuabl.

Homep npoBepku gns 06ykasioBaHUS MOXKHO
HanTu B «<EOMHOM peecTpe NpoBepoK»

WU B JINHHOM KabuHeTe nopTasa B pasaene
«KoHTposb 1 Hag3op».

e OTnpaBuTb XKanoby

MoanuwmnTe 1 oTnpaBkTe »Kanoby.
HOpuanyeckoMy nuuy 18 nogavm >Kaaoobl
noTpebyeTcs nognmcaTb ee yCUIEHHOM
KBa/IMPULMPOBAHHOM 3/1EKTPOHHOMN
NOAMNUCHIO.

OnoBeLLeHNE O pe3y/ibTaTe PACCMOTPEHMS
»Kan06bl U COOTBETCTBYHOLLLEE PELLIEHUNE Bbl
NnoJly4nTe aBTOMaTUYECKU B JINYHOM KabuHeTe
EMTY 1 Ha 31eKTPOHHYIO NOYTY.

dTanbl pacCMOTpPEHUA
XKanoo6bl

>Xanob6a 3apermctpmpoBaHa

B TeueHue cyTOK Bbl NOAy4YMTE YBEAOMIIEHUE
0 perucTpaumm xanobbl, a TakxKe
OPUEHTUPOBOYHbBIN CPOK €€ PaCCMOTPEHUS.

>Xanob6a B3sita B paboTty

He nosgHee 5 pabounx aHewn »kanoba byaet
NPUHATA K PaCCMOTPEHUIO, 60 Bbl MONYyYUTE
MOTMBUPOBAHHbIA 0TKa3. MaKCcMMasibHbI CPOK
paccMOTPEHMS XKanobbl KOHTPOJIbHBIM
opraHoM — 20 paboumx OHeN co AHS ee
perucTpaumm.

CpoK paccMOTPEHUSt MOXKET 6bITb OJHOKPATHO
npoasieH — Ha 20 paboumnx AHeN.

PeweHune no »xanobe

Mo pesynbTaTamM paccMOTPeHMs »Kanobbl
BaM By[eT HanpaB/IeEHO UTOrOBOE PELLIEHME.
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